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Biosketch

Dr. Marianne R. Jeffreys’ grant-funded
research, consultations, publications, and
professional presentations encompass the topics of
cultural competence, nontraditional students,
student retention and achievement, self-efficacy,
teaching, curriculum, and psychometrics. Her
book, Teaching Cultural Competence in Nursing
and Health Care: Inquiry, Action, and Innovation
(1** Ed) received the AJN Book of the Year
Award; she is also author of Nursing Student
Retention: Understanding the Process and Making
a Difference, articles, and book chapters. Her
conceptual models and questionnaires have been
requested worldwide and in various disciplines.
She is currently a professor of nursing at the City
University of New York College of Staten Island.

Dr. Jeffreys received a B.S. in nursing
from the State University of New York College at
Plattsburgh and a M.A., M.Ed., and Ed.D. in
nursing education from Teachers College,
Columbia University. She has been inducted into
the Kappa Delti Pi International Honor Society in
Education, Sigma Theta Tau International Honor
Society in Nursing, Transcultural Nursing Society
Scholars, Teachers College NEAA Hall of Fame,
and is a Fellow in the New York Academy of
Medicine. Her awards include the international
Leininger Award for Excellence in Transcultural
Nursing, Teachers College Columbia University’s
Award for Scholarship and Research, and the Mu
Upsilon Chapter of Sigma Theta Tau Excellence in
Professional Nursing Award. Her expertise has
been requested for grant-funded projects (HRSA,
Kellogg), as well as for institutional and
departmental workshops.
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Would YOU like to
Enhance Student Success?

1 mprove Retention & Graduation Rates?

Join the others
Who have already used the
Valuable resources listed inside to:

> Understand the complex process
involved in helping students succeed

»  Apply tools and strategies to make a
positive difference in student lives

»  Evaluate strategy outcomes

»  Revitalize your teaching career
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Books

Jeffreys, M. R. (2012). Nursing Student Retention:

Understanding the Process and Making a
Difference. (2™ Ed.), Springer.

Jeffreys, M.R. (2016). Teaching Cultural
Competence in Nursing and Health Care:
Inquiry, Action, and
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Conceptual Model
Jeffreys’s Nursing Universal Retention & Success
(NURS) Model

Questionnaires™
. Student Perception Appraisal-1 (SPA-1) Pretest

2. Student Perception Appraisal-2 (SPA-2) Post-test
3. Student Perception Appraisal-Revised-1 (SPA-R1)
Pretest
4. Student Perception Appraisal-Revised-2
(SPA-R2) — Post-test
5. Enrichment Program Satisfaction Survey
6. Nursing Student Resource Center Satisfaction
Survey
7. Educational Requirements Subscale
8. Student Withdrawal Questionnaire
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Assessment Tools*
1. Learner and Program Characteristics
2. Cultural Values and Beliefs: Faculty Assessment
3. Cultural Values and Beliefs: Student Assessment
4. Active Promoter Assessment Tool:
Student Professional Events and Memberships
5. Active Promoter Assessment Tool:
Positive and Productive Peer Partnerships
6, Decision-Making Appraisal Tool for
Dropout, Stopout, or Persistence
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*See website for Retention Toolkit information
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Retention Workshops and PowerPoint

Presentations for College Faculty*
(*Others available upon request)

1. Understanding the Multidimensional Process
of Student Retention

2. Making a Difference: Promoting Retention
and Success

3. Evaluating Retention Strategy Outcomes:
Formative and Summative

Interactive Retention Strategy Workshops for
College Faculty *

(*Others available upon request)

Who are At-Risk Students?

Peer Mentoring and Tutoring

Promoting Positive Help-Seeking Behaviors

Appraising Teaching Strategies: Potential
Effect on Diverse Populations

Professional Integration and Socialization

Strategy-Mapping across the Curriculum

Enrichment Program

Nursing Student Resource Center (Nursing
Neighborhood)

9. Culturally Congruent Faculty Advisement and

Helpfulness
10. Integrated Nursing Student Test Enhancement
Program (INSTEP)
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